The Castle Practice
Patient Participation Group
Minutes of a meeting held on Tuesday 28t March 2023

Present
Ted Richards (chair) , Doreen Pearce, John Hookway, Kathleen Counsell, Dr B Nair,
Tina McSwiggan, Minesh Parbat

Apologies
Anne Lawrence (secretary) Faye Anderson

Items discussed

PPG Newsletter and posters kindly compiled by John Hookway printed and put
around surgery and on the screens in reception

b) Accessing records and online services — common apps used, hospitals not linked

summary care records and opting in/out

Talk given by Minesh Parbet discussed roles of pharmacists and PCN

4. Items to actioned/A.O.B.

4.

F.A. will print out and put up posters form JH for medication wastage
(find out which club in Kingshurst does online access)

The meeting closed at 13.48 pm

Date of next meeting will be Wednesday 31.5.23 at 1pm



